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Vacasa home Modern Farmhouse .
Greenpoint, WA '

Unpacking guest preferences

With more data than ever, we have a clear picture on what

today’s guest is looking for in a vacation—and a vacation rental.

We scoured our data from Vacasa.com and distilled it down to

our top 10 findings about guests’ vacation rental preferences.

What amenities do they want? How has remote work impacted

travel? What trends are taking shape? Time to find out.

Our sources

12
Months of proprietary data
April 1, 2021-March 31, 2022

35,000+

Vacation home listings

28 miillion
Vacasa.com users

44 million
Site sessions

Watch out for our top tips to boost your revenue and stand out from the competition.
(Hint: Partnering with Vacasa for vacation rental management can give you more earnings,

- happier guests, and better home care.)
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1. Get thIS Pﬁ'éradi.se started -

Guests are dreaming of truly far-flung escapes. Searches
for vacation rentals in tropical locations—think Belize, Vacasa home Sandea iloe

Costa Rica, and Hawaii—were way up in 2022. Anahglaskl

+104%

Costa Rica
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2. Thursday is the new Friday

One welcome trend that both homeowners and guests can +70%
toast to—weekend trips are getting off to an earlier start.

Reservations starting on Thursdays are up 70%. One

reason for the uptick? Remote and hybrid workers can hit BOOKINGS STARTING
the road earlier and work while away from home on Friday. ON THURSDAYS

3. The magic of
mid-length stays
Mid-length stays (typically lasting 4 to 7

nights) are a sweet spot for vacation rentals.
Guests are staying an average of 4 nights.

Stays were longest during the month
of January 2022, with an average length
of stay (ALOS) of nearly 6 nights.

I Encouraging guests to extend their stay is one of the easiest ways to fill your vacancies
E and increase revenue (not to mention save money on housekeeping). When available,
Vacasa automatically invites guests to add another night to their booking.
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4. Even numbers

beat the odds

Fd

[{{[LELEREEEERTI
o /l

{1} T

We continue to see a pattern in reservations made on Vacasa.com—guests are booking
more homes that fit an even number of adults over odd numbers.

2 adults

3 adults

4 adults

5 adults

6 adults

7 adults

36%

9%

17%

7%

9%

3%

% of searches

Extra beds can help you meet more demand. Consider furnishing your vacation home with
beds suited for couples or an even number of guests. A full bed (or two twin beds) will be
more attractive than a lone daybed that sleeps just one extra person.

2022 VACATION RENTAL SEARCH REPORT
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5. Mobile and desktop:
Better together

Where do guests look and book—their cell phones or desktop? The answer is both! Turns
out they first search for vacation homes on their smartphone, but head to their desktop to

complete their booking.

Where guests look Where guests book
37% 34%
Mobile Desktop Mobile Desktop
' Make your vacation home listing mobile optimized. This makes it easier for guests to discover

~ and explore your home while they’re on-the-go. For instance, only use high-quality photos
and keep your listing short and succinct.
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Vacasa home Horizon
Marathon, FL

2022 VACATION RENTAL SEARCH REPORT 7



@

6. Preferred local amenities

Some markets were surprising hot spots for specific amenities. Here are some guest
preferences we didn’t see coming.

Pool tables

Cue the 8-ball. About 15% of Vacasa.com searches filtered for pool
tables were made for Pigeon Forge, Tennessee. The destination
definitely answers the call—with more than 275 vacation homes

sporting that amenity.

Playards
The Outer Banks, North Carolina, are a big draw for families—especially
with little ones in tow. About 10% of users who filtered for a playard

(such as a Pack ‘n Play®) did so in this charming island destination.

Ski-in/ski-out
Where did guests most want direct access to the slopes? Turns out it's
Beech Mountain, North Carolina, where 20% of guests filtered for ski-

in/ski-out homes. (Big Sky, Montana, was a close second with 18%.)

Hot tubs
Looks like visitors to the Great Smoky Mountains seek more than just
mountain vistas. Pigeon Forge and Gatlinburg, Tennessee, were hot

spots for hot tubs this year—garnering about 16,400 searches each

for this amenity.

Give guests what they want, and you'll likely see a boost in bookings. Some of
the top amenities guests search for? Hot tubs, WiFi, central A/C, and a fireplace.
- See the rest at vacasa.com/guestfaves.
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D ® Being open to pets has its perks. On average, homes that allow pets earn 10-20%
. higher rental income than those that don’t. Learn more at vacasa.com/woof.
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8. Flock south, snowbirds

Goodbye, sub-zero temperatures. Hello, sunny seashores. Not everyone dreams of snowy
escapes in winter. In fact, snowbird travel is bigger than ever (and not just for retirees) with
so many remote workers who now have the flexibility to work while escaping the cold.

-

s N W S R e e
Snowbird travel at-a-glance
o
January 2022 74,000 23%
The peak month of visitors to Number of times users The percentage of users
vacasa.com/snowbird-rentals. searched for snowbird rentals who filtered for “snowbird”
during the survey period. as an amenity in Florida.

Snowbirds travel for sun and fun. Deliver both with amenities like golf clubs, tennis

d rackets, beach chairs, and paddleboards. Get more tips to boost your snowbird
bookings at vacasa.com/snowbirds.

2022 VACATION RENTAL SEARCH REPORT

10



And with so many people clamoring to vacation once again, it’s no surprise
that sunny beaches dominated the rest of our top 10 most-searched cities.
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Panama City
Beach, FL
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6. Hilton Head, SC 7. Gatlinburg, TN
il
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10. More reviews, more bookings

Who do guests trust the most? Previous guests.

When travelers search for their next vacation rental, reviews matter. Vacation homes
with 11 or more reviews received 102% more bookings than those that don't.

102% more
bookings

Less than 11 reviews 11 or more reviews

Another big upside: The more glowing reviews you have, the higher you'll
rank on our partner sites like Airbnb and Vrbo.

Need more great reviews? Maintain an immaculate home, set the right expectations
upfront, and stay in close communication with guests throughout their stay. (If you

— work with Vacasa, we'll handle all this for you.) Get more tips at vacasa.com/ravereviews.

2022 VACATION RENTAL SEARCH REPORT
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Vacasa home Modern Farmhouse
Greenpoint, WA

Homes that take you places

Vacasa is the trusted partner for all things vacation
rental. Our homeowners enjoy industry-leading
financial returns on their vacation homes, delivered by
our unmatched technology platform that adjusts rates
in real time and maximizes revenue. And guests can
relax comfortably in one of our professionally managed
homes across North America, knowing that 24/7
customer care is just a phone call away. In the past 12
years, Vacasa has grown to become North America’s

leading vacation rental management platform.
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VACATION HOME MANAGEMENT

For more information, visit Vacasa.com



